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SERVICE CONTRACT ENQUIRY FORM

Please complete the basic information below so we can prepare your service quotation.

IMPORTANT - WARRANTY & SERVICING

Where a generator is under manufacturer or FW Power warranty, the applicable service requirements must be
followed to maintain warranty eligibility.

1. CUSTOMER & SITE

Company / Organisation Contact Name

Telephone Email

Generator Site / Location Site Postcode

2. GENERATOR DETAILS

Generator Make & Model Rating (kVA or kW) No. of Sets
Serial Number (if known) Current Operating Hours (if known)
Date Last Serviced (if known) Service History Available? Currently Under Warranty?

Yes No Yes No Unknown

3. ANYTHING WE SHOULD KNOW?

Known faults, alarms, leaks or other issues (if none, leave blank)

RETURN THIS FORM TO: info@fwpower.co.uk
For multiple generators, attach a separate generator list or complete one form per set.
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